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Check out licenses 
Let us assume that your company has a Network Commuter License with 4 licenses.  

On a Friday, you want to take your laptop home to continue to work during the weekend.  

What steps are required for this? 
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1 Use Case 
Let us assume that your company has a Network Commuter License with 4 licenses.  

On a Friday, you want to take your laptop home to continue to work during the weekend. 

What steps need to be taken to install the license on your laptop, and to return the license on Monday? 

 

 

2 Solution 
On Friday after work, e.g. at 5:00 pm, check out a license for 2 days. From this point in time, this license will be 
valid for 2 days, i.e. exactly until 11:59 pm of the last day. In this particular example, this means that you will be 
able to use the license until 11:59 pm on your laptop. After this, it will be automatically available on the Server 
again, i.e. no further steps will be required at your office on Monday. 

Requirements: HiCAD on your laptop. 

 

 

3 Procedure 
As your company has a Commuter License, network licenses can even be used if a workstation (e.g. your laptop) 
has no network connection to the server. You have the following two possibilities to receive a Commuter License   
for the weekend:   

» Direct checkout from License Server  

» Checkout from license server without network connection. For this you will require the support of your 
administrator. 
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3.1 Direct Checkout from License Server  
For this procedure your laptop needs to be connected with the Server. 

3.1.1 Step 1: Select License Server  

» Start the ISD License Manager application (while the connection to the Server still exists). Switch to the 
Commuter License tab.  

 

If you have set the system environment variable LSFORCEHOST, the entered License Server is displayed at start-
up as pre-selection. Use the Search network button to automatically search for License Servers. Open the tree 
structure of the server with a click on the “+” icon.  
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3.1.2 Step 2: Check Out Licenses 

» Select the required licenses by activating the corresponding checkboxes on the left hand side. On the right 
hand side, information on the selected license is displayed.  

» In the Commuter license: Validity in days field, you enter the number of days that you want the commuter 
licenses to remain checked out from the Server (i.e. 2 in this example). The maximum number of days is 60. 
By default (or if a “0” is entered), the value is set to 1. 

For reasons of safety you should check out the licenses only for the required period! If a commuter license is 
lost, e.g. because of theft or a defect of the client computer, the license on the Server cannot be used any 
more before expiry of this date. 

» After entering the expiry date for the commuter licenses, activate the Update licenses button. 
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The Commuter licenses are checked out from the Server. 

 

All selected licenses are now checked out from the Server and you possess all rights on your computer for the 
specified validity period for the commuter licenses. This means that you are now enabled to work network-
independent for 2 days (i.e. until Sunday, 11:59 pm). The checked out licenses are no longer available to the 
other computers on the net.  

  



 

ISD Software und Systeme GmbH, Use case - Checkout licenses - 20.03.2013 Page 7/11 

You can however also return the commuter licenses before their expiry date. To do this, you need to 
deactivate the checkboxes on the left hand side and click the Update licenses button. All licenses are now 
made available on the Server and locked on your computer, i.e. you can now only use HiCAD/HELiOS if there 
is a connection to the License Server. The licenses made available again can now also be used from other 
workstations. 
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3.2 Checking Out Server Licenses Without Network Connection  
Commuter licenses can also be drawn from the License Server without an existing network connection.  

 

Please note: 

» Administrator rights are required for a checking out without network connection. Commuter licenses checked 
out in this way cannot be returned to the License Server! This means that the commuter licenses that have 
been checked out from the Server are only (automatically) made available again after their expiry date.  

» Several steps are required for a checking out without network connection - by the administrator having a 
network connection to the License Server, as well as by the Client having no network connection to the 
License Server.  

» As long as Commuter Licenses are checked out, an update of the network licenses on the server is not 
possible. The same applies to newly acquired modules/licenses or changes of the configuration. 

 

3.2.1 Step 1: Send Identification String to Administrator 

» Start the ISD License Manager tool on your laptop, switch to the Remote Locking Code tab and send the 
generated character set to the administrator (via E-mail or over the phone). 
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3.2.2 Step 2: Activate Licenses (Admin) 

» The administrator starts the ISD License Manager and switches to the Commuter License tab. The License 
Server is selected, and the required licenses (modules) are activated in the left window. To checkout a remote 
commuter license the administrator now needs to activate the Check out authorisation for remote computer 
checkbox. 

 

» After entering the Validity in days, click the Update licenses button to open a new dialogue window, in which 
the administrator enters the character set (Step 1) received from you. 

 

» After selecting OK, another dialogue opens, in which you enter the target path and the file name for the 
licenses to be swapped out.  
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» Select OK to check out the commuter licenses from the License Server and swap them out to a file, e.g. 
RemoteLicCode.lic. The successful checkout will be confirmed. The administrator then sends the file, 
RemoteLicCode.lic, to you. 

 

 

3.2.3 Step 3: Install Commuter Licenses 

» After receiving the file with the commuter licenses, start the ISD License Manager again and activate the 
Install Remote Authorisation Code tab. Here the received commuter licenses can be installed directly via file 
selection or via copying of the file contents. 

 

» Click the Install... button to install the commuter licenses on the Client on your laptop. 

» After successful installation, switch to the License Info tab. Press the F5 (Update) key on your keyboard. You 
are now informed which licenses are installed locally on the computer. 



 

ISD Software und Systeme GmbH, Use case - Checkout licenses - 20.03.2013 Page 11/11 

 

 


